
 
 

True Thai Therapy 
Customer Policies (COVID-19) 

 
If you are experiencing any COVID-19 symptoms, please postpone or cancel your 

appointment. 
 
Booking your appointment: 
 

- Please contact for appointments via:  

 

info@truethaiedinburgh.co.uk 

07890995338 

www.truethaiedinburgh.co.uk 

01316677659 

 

- When you book your appointment, you will have to fill in health and safety 

forms as follows: 

- Customer Intake and Consent Form (New customers) 

https://forms.gle/8xUCcBohus7Fu1j46  

- COVID-19 Screening and Consent Form (All customers)  

https://forms.gle/JManEDpmEGK3ctZn8 

(All documents are preferred to be sent to us online. Links are provided 

for online submission. No massage session will be accepted if these 

forms are not submitted.) 

- Payment should be made when making an appointment via phone call or 

bank transfer. Prior to the session, contactless payment is also available at 

the shop. Cash can be accepted but please prepare correct money as it will 

be placed in the supplied envelope.  
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Arriving at the shop/During the session: 

 

- The door will be opened 5 minutes before your appointment time. 

- Please put your shoes and belongings in the plastic bag and tray provided. 

- We will be taking your temperature upon arrival. 

- Please use hand sanitizer gel provided. 

- Please wear your face mask during the session. 

- Please wear comfortable and loose clothing for Traditional Thai Massage and 

other treatments, and avoid wearing jewellery. (Please feel free to bring your 

own towels but the shop will provide them anyway) 

- The session will continue as usual, although unnecessary chatting should be 

avoided to prevent droplet formation. 

 

Updates: 

 

- The room will have been thoroughly disinfected and all linen and face cradles 

replaced for each client. 

- Therapists will be wearing personal protective equipment such as masks, 

gloves or aprons. 

- There will be no seating area. 

- We only take a single customer at a time, but we can take 1-2 customers at 

the same time if you are from the same household or acquaintance. Please 

note that you will be in a separate room for the session. 

- Please note appointments will be spaced further apart than usual to enable 

disinfection of the practice space, therapy table,equipment and facilities. 

- During the session if the customers are sneezing, coughing or showing any 

symptoms of spreading the bacteria. The session will be suspended 

immediately and the shop will keep 50% of your payment after 30 minutes 

onwards. 

- Additional cleaning fee is applied £5 per treatment. 
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